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ENGLISH VERSION

Instruction : Figures to the right side of the question indicate
marks.
1 (A) What is service marketing ? State characteristics 10
of it.
(B) Discuss various types of services in detail. 10
OR

1 (A) Clarify the difference between Service Marketing and 10
Goods Marketing.

(B) Write a note on Service Marketing Triangle. 10
2  Explain environmental factors of service marketing 20
in detail.
OR
2 (A) Explain the models of service consumer behaviour 10
(B) Write a note on GAP model 10
3  What is marketing segment? Explain the process of 15

service market segmentation.
OR

3 (A) Explain the factors which influence the service market 8

segmentation.
(B) Write a note on Service Market Positioning. 7
4  Write short notes on : (Any Three) 15

(1) Need for Expanded Marketing Mix

(2) Planning for Service Offer

(3) Pricing in service marketing

(49) Promotion and Distribution of Services
(5) Marketing for Financial Services

(6) International Marketing of Services.
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